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In order to contribute towards the spreading of the 
Culture of Food Quality and Safety and improve the 
loyalty of its Customers, the Group has expanded the 
training courses dedicated to encouraging healthy 
and balanced lifestyles to the professional operators 
in the catering sector and students and monitors their 
realisation to ensure their effectiveness. 

No problems or incidents regarding human rights 
concerning the customers and/or the end users of MARR 
have been raised during the reference period.

The management of the relevant impacts on the end 
users is carried out by assigning specific resources for 
controlling the quality and safety of the products. In this 
regard, in terms of human resources, the Group has a 
dedicated team available, responsible for supervising the 
processes and defining preventive measures to reduce 
the risks regarding Food Safety for the consumers. 

See the section on MDR-A on page 132 for more details 
regarding the actions undertaken.

ESRS S4-5 Objectives linked to the management of the relevant negative impacts, improving the positive impacts and 
managing the relevant risks and opportunities

The definition of the objectives and monitoring of 
services with regard to the prevention of the negative 
impacts on the health of consumers, and also the 
enhancement of food safety, customer satisfaction and 
the management of the risks concerning the customers 
are currently managed internally. MARR has not directly 
engaged the customers and end users in the process 
of defining the corporate objectives. However, the 
engagement of the consumers and end users in this 
process has been indirectly carried out by using the 
various survey channels set up by the Group to intercept 
the customers’ needs and their level of satisfaction. The 
objectives are aimed at ensuring food health and safety 
for the customers and end users through the analytical 

control of the products and self-control inspections in 
the facilities, but also through activities that are aimed 
at increasing the awareness and training of personnel 
operating in the facilities and during the delivery phase. 
Furthermore, the Group has set itself the objective of 
encouraging healthy and balanced lifestyles through 
training courses for professional catering operators. The 
monitoring of services with regard to these objectives is 
done on a periodical basis through the use of specific 
indicators connected to the checks carried out on the 
products and also training provided for its collaborators. 

See the section on MDR-T on page 134 for more details 
on the objectives set.

ESRS TOPIC OBJECTIVE TARGET BASELINE BASE VALUE STATE OF PROGRESS

ESRS S4  
CONSUMERS 
AND END 
USERS

Ensuring food 
health and safety 
for Customers and 
consumers through 
the analytical control 
of products and self-
checking inspections 
in the facilities

Analytical 
determinations 
>80,000/year

HACCP audits  
>130/year 

2020 Analytical 
determinations: 

60,486

HACCP audits: 74

100 % 
More than 116,000 analytical 
determinations carried out

100%

187 HACCP audits conducted

100%

Ensuring food 
health and safety 
for Customers 
and consumers 
by increasing the 
awareness and 
training of personnel 
operating in the 
facilities

No. of training 
courses on Food 
Safety  
> 50/year

2021 No. of training 
courses on Food 

Safety: 97

100% 
In-person courses: 98

100%

Hours training on MARR 
Academy: 73

Ensuring food 
health and safety 
for Customers 
and consumers 
by increasing the 
awareness and 
training of the  
drivers

Training courses in 
100% of facilities

2024 0% 0%

Spreading of healthy 
and balanced 
lifestyles through 
training courses for 
professional catering 
operators 

Completion of 
the “Health and 
nutrition” training 
module dedicated to 
professional catering 
operators

2023 0% 0%



Our governance model, based on 
accountability and transparency, is the 
foundation for long-term value creation 
with the purpose of contributing to the 

development of a more sustainable society.

PEACE, JUSTICE 
AND STRONG 
INSTITUTIONS

GOVERNANCE
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ESRS G1 - BUSINESS CONDUCT

ESRS 2 – GOV-1 Role of the administration, management and control bodies

MARR has based its corporate governance system on ope-
rating transparency, the valorisation of the requirements 
and requests of all of the Stakeholders and an ethical and 
responsible business conduct. The determination of the 
objectives and the planning of the Company processes fol-
low a Governance approach that is developed organically 
according to the various directives reflected in the policies, 
procedures and regulations. 

The form of administration and control adopted is of the 
traditional type and is characterised by the presence of a 
management body, the Board of Directors, and a control 
body, the Board of Statutory Auditors. The Board of Direc-
tors, which is vested with the widest-ranging powers, is re-
sponsible for the everyday and extraordinary management 
of the business, defining and implementing the corporate 
strategies. In support of the Board, with preliminary, pro-
positional and consultative functions, id the Control and 
Risk Committee, the members of which are Board mem-
bers, as stated in ESRS 2 – GOV-1. The main mission of the 
administration body is the pursuit of sustainable success, 
creating long-term for the shareholders, in respect of the 
interests of the other relevant stakeholders to the com-
pany. To this end, it implements policies that are not only 
compliant with the laws and regulations in force, but also 
ethical and oriented towards sustainability. In particular, 
with the objective of ensuring proper conduct and increa-
sing levels of transparency and efficiency in the governan-

ce system, in 2005, MARR adopted a Code of Ethics which 
defines the rules of conduct and the principles of legality, 
transparency and correctness to be applied to the internal 
and external relations of the Company. The Company has 
also adopted an Organizational Model pursuant to Legi-
slative Decree no. 231/2001, which is periodically updated 
by the Board of Directors to adjust it to new regulatory 
dispositions. Similarly, the adoption of the Anti-corruption 
Policy and its eventual modifications and integrations of 
a substantial nature are the exclusive competence of the 
Administration Body, which thus ensures constant control 
over the alignment of the business with ethical and tran-
sparency principles.  

At the same time, the Board of Statutory Auditors carries 
out a fundamental supervisory role. With regard to the 
business conduct, it has the duty of supervising over the 
observance of the law and the company by-laws and the 
methods of proper implementation of the corporate go-
vernance rules envisaged in the Report on Corporate Go-
vernance and ownership set-up. 

Both of these boards have in-depth skills in terms of busi-
ness conduct, in relation to both training and professional 
experience, thanks to the continuous updating of the regu-
lations and best practices for its sector of business. These 
skills are reflected in the capacity to effectively manage 
the ethical risks, encouraging transparency, legality and su-
stainability in the company’s operations.

ESRS G1-1 Policies regarding the business culture and conduct of companies

The Company believes that reputation and honourability 

are fundamental values for its success, especially in rela-

tion to its status of listed company. The encouragement 

of these values is the core of the business culture of the 

company, as stated in the Code of Ethics, which is the main 

tool in terms of orienting its activities and decisions and 

defines the ethical principles that drive every aspect of the 

Company’s relations with its internal and external collabo-

rators and the other stakeholders. In particular:

•	 Customers: The Company aims at success through the 

continuous improvement of the quality of its services 

and commercial conditions, in full respect of the laws 

and regulations in force, in particular those of a sanitary 

nature, to ensure the healthiness of its products and re-

spect of the rules of proper market competition.

•	 Suppliers: The selection of suppliers is based on criteria 

of quality, cost and reliability, with methods based on 

loyalty and impartiality, thereby ensuring that choices 

are always made in line with the ethical and transparen-

cy principles.

•	 Shareholders: As a company listed on the Euronext 
STAR segment of the Italian Stock Exchange, the Com-
pany is bound to respect the rights of the shareholders 
and investors, giving them clear, complete and detailed 
information to enable investment choices to be made 
with awareness.

•	 Public institutions: The relations with public institutions 
are managed in respect of the laws and regulations in 
force and in a spirit of loyalty, correctness and transpa-
rency. Interactions are reserved for those authorised by 
the management team and gifts or donations that may 
be interpreted as aimed at gaining an unfair advantage 
are not permitted.

•	 Personnel: The Company recognises that the wellbeing 
and professional growth of its collaborators are essen-
tial for its business success. This is why it is committed 
to encouraging a stimulating, inclusive and respectful 
working environment, encouraging continuous training 
and the valorisation of talent. The corporate objectives 
are pursued in a context that encourages reciprocal re-
spect and collaboration at all corporate levels.

The Code of Ethics also deals with fundamental topics 
in terms of ensuring proper business conduct, including: 
the duties of the collaborators, the operating duties of 
the supervisory body, the functions of the Control and 
Risk Committee, the role of the Whistleblowing Office, 
the responsibilities of the department managers and 
the sanctions in the event of breaches. In line with these 
principles, MARR recognises the importance of ope-
rating in respect of the values of loyalty, impartiali-
ty, correctness and protection of individuals. In this 
context, it has also adopted an Anti-corruption Policy 
which lays down precise rules on forbidden conduct, the 
methods of preventing and managing the risk of corrup-
tion and the sanctions in the event of breaches. The Policy 
is applied uniformly throughout the MARR Group, is based 
on national and international law, the Code of Ethics and 
the Legislative Decree 231/01 Organizational, Management 
and Control Model, with the aim of constantly increasing 
the awareness pf those involved and recognising and pre-
venting corruption and fraud. It is aimed at of the corpora-
te bodies, employees, collaborators, customers, suppliers 
and, in general, whoever has relations with the company, 
each according to their responsibilities. With regard to 
MARR’s activities, the 231 risk analysis has identified va-
rious context in which the risk of active and passive cor-
ruption is most significant. These include relations with 
Public Administration, with customers, with suppliers and 
with collaborators. Furthermore, MARR has identified the 
Administration Head Office, Local Credit Manager and Lo-
cal Branch Account as the corporate departments involved 
in the activities with the highest risk of corruption. Each 
MARR Unit has been informed of the adoption of the An-
ti-corruption Policy and the procedures aimed at limiting 
the risk of corruption by affixing on the noticeboards, and 
newly hired staff are also informed specifically in this re-
gard. In terms of uniformity of intent and objectives, the 
Anti-corruption Policy is also acknowledged and applied 
by all the companies in the MARR Group. On 24 February 
2023, the Board of Directors updated the Anti-corruption 
Policy of the Company by inserting a recall of the new in-
ternal policy, adopted pursuant to Law 166/2016, aimed at 
disciplining donations to entities of a non-profit-making 
nature of food products no longer marketable but still su-
itable for human consumption. See MDR-P and G1-3 for 
more details on the Anti-corruption Policy. In fulfilment 
of Legislative Decree 24/2023, the Group adopted a 
Whistleblowing System in July 2023 which enables all 
subjects with working and professional relations with 
MARR and the companies in the Group to report, even 
anonymously, any facts or events that may constitute a 
breach of the Legislative Decree 231/2001 Organizational 
Model, the Code of Ethics, the Anti-corruption Policy and, 
in general, internal breaches or irregularities regarding 
the corporate procedures adopted, and national or Euro-
pean laws and regulations.

In its meeting on 3 August 2023, the Board of Directors 
updated the Legislative Decree 231/01 Organizational Mo-
del, the Code of Ethics and the Anti-corruption Policy in 

order to make the whistleblowing methods consistent with 
those in the Whistleblowing System. The channel ensures 
the utmost confidentiality with regard to the identity of 
the whistleblower, separating their personal data from the 
contents of the report and using cryptography to protect 
all confidential information. This enables the whistleblower 
to remain anonymous and the association of the report to 
their identity is only possible if envisaged by the law, with 
prior authorisation. Confidentiality is also ensured as re-
gards the contents of the report and the correlated docu-
mentation in all phases of the process, preventing unau-
thorised access and ensuring that nobody can consult or 
extract copies of the report without a valid legal motive 
for doing so. Whistleblowing is also excluded from the ri-
ghts of which in articles 15 to 22 of the GDPR should the 
exercise of these rights lead to the effective and concrete 
prejudice of the confidentiality of the identity of the whi-
stleblower. Furthermore, the Whistleblowing System also 
strictly forbids any form of retaliation against the whist-
leblower and third parties connected to them, dismissal, 
punishment, discrimination or unjustified changes of posi-
tion within the company. Lastly, specific measures are also 
in place to protect the rights of the subjects named in the 
whistleblowing report, ensuring that the entire process is 
just and transparent. For more details regarding the me-
asures aimed at protecting whistleblowers, see the docu-
ment entitled “Whistleblowing procedure”.

The training and information of personnel aimed at imple-
menting the 231 Model are managed by the Human Re-
sources Manager, in close collaboratio0n with the Super-
visory Body (SB). The training pathway involves various 
different methods, including an initial seminar and subse-
quent periodical refreshments, to which are added occa-
sional e-mails sent by the SB in order to keep personnel 
informed. During the training process, specific attention is 
given to the correctness of conduct with regard to the acti-
vity of encashment and the use of IT devices. Furthermore, 
the diffusion of the Code of Ethics is also ensured, both 
through direct distribution and through its display in the 
workplaces and publication in a dedicated section of the 
company website. In the section entitled “Whistleblowing 
Policy”, detailed information is also provided with regard 
to the whistleblowing channel, the relative procedures 
and the presuppositions for internal and external whi-
stleblowing, in compliance with that envisaged by art. 5, 
paragraph 1, sub. e) of Legislative Decree 24/2024. MARR 
does not provide further specific training sessions on busi-
ness conduct in addition to these activities and neither has 
it adopted additional procedures to investigate and inci-
dents in this context.

Also, in addition to the procedures adopted to follow-up 
the whistleblowing reports received through the Whist-
leblowing System, MARR is committed to quickly, indepen-
dently and objectively investigating any incident regarding 
business conduct.

https://www.marr.it/en/whistleblowing-policy
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ESRS G1-2 Management of relations with suppliers

MARR recognises the importance of the transparent and 
responsible management of relations with its suppliers, 
and is aware that such relations directly influence the pro-
curement chain, and this is why the Group encourages the 
creation of stable and long-term relations and takes all 
action aimed at continuously improving the control of its 
own principles by the entire supply chain.
The product suppliers who are part of the MARR procure-
ment chain and the service providers are selected, assessed 
and qualified according to methods and criteria defined in 
the relevant procedures of the Quality System, in complian-
ce with that envisaged by ISO 9001 standards and are di-
rectly involved in checking the quality and sustainability of 
its own products. The Supply Agreement requires that the 
suppliers respect that envisaged in the MARR Code of Ethi-
cs, so as to fully share the values of the Group. Furthermo-
re, the suppliers of the Group are subjected to verification 
procedures to ensure the respect of the safety and quality 
characteristics envisaged in the procedure of “Supplier As-
sessment and Qualification”, which envisages among other 
aspects the verification of the system and product certifi-
cations of the suppliers, which also includes the SA 8000 
certification regarding the sphere of Social Responsibility. 

The products purchased are checked on receipt of the go-
ods and during the processing and/or storage phase at the 
distribution units and MARR Platforms. The incoming checks 
are carried out by personnel properly trained to carry out 
the checks on the basis of instructions and control plans. 

In addition to checking the products purchased, MARR reser-
ves the right to ascertain, with or without notice, the respect 
of the Code of Conduct by the Suppliers through its own 
personnel of organizations entrusted to do so. These checks 
may include inspections of the processes and structures of 
the supplier and/or interviews with the workers.

The Code of Conduct requires that the suppliers of the 
Group must ensure that the activities they carry out are 
compatible with safeguarding the rights of individuals, un-
dertaking to offer their own employees working conditions 
in compliance with the applicable laws and regulations, 
protect the workers’ rights and encourage a safe, healthy 
and productive workplace. They are also bound to recogni-
se, manage and minimise the environmental impact of their 
operations, respecting the applicable laws and regulations 
and adhering to the standards of commercial integrity to 
favour a more transparent economy. In particular, the sup-
pliers of food products must ensure the respect of the fun-
damental food quality and safety requirements, including, 
for example and not limited thereto, proper labelling, the 
transparency, health and safety of food products, high quali-
tative standards and the encouragement of eco-sustainable 
products.

Should the checks or inspections show that the Supplier has 
failed to respect the Code of Conduct, the Group shall first-
ly attempt dialogue with the supplier aimed at agreeing to 
the necessary corrective action in order to ensure the full 

respect of the Code in the short-term. Should no suitable 
settlement be reached, MARR may exercise the right to wi-
thdraw from the agreement with the supplier.

The list of the MARR Qualified Suppliers and their ratings 
are updated periodically on the basis of the performance 
and any non-compliances ascertained regarding the sup-
plies and customer complaints. Should the suppliers recei-
ve a non t entirely positive rating, MARR requires that me-
asures and corrective action be taken in order to remedy 
the shortcomings encountered. Should serious criticalities 
emerge, immediate interventions are carried out involving 
the supplier (letter of rebuke, audits on the productions fa-
cilities, sampling and analytical tests on the products, lea-
ding to possible suspension of purchases), with the objecti-
ve of eliminating the problems encountered and ensuring 
compliance with the specified requirements. 

The supply agreement also includes a specific clause on the 
sustainability practices; in particular article 12 of the Agree-
ment requires that the supplier undertakes to:

•	 Define and periodically review a corporate policy con-
cerning social responsibility and working conditions 
and ensure the willingness to host authorised MARR 
personnel at its working facilities and enable them to 
ascertain the level of respect of the requirements of the 
regulation recalled above;

•	 Respond to any questions raised by MARR on the ESG 
practices, with specific reference to the sustainable de-
velopment measures envisaged in its supply chain.

In addition, MARR has dispatched to the suppliers a notice 
to incentivise them to make the environmental and social 
certifications available in the MARR Catalogue, compile the 
“Sustainability practices” section, inserting a link to their 
Sustainability Reporting or other activities carried out with 
a view to reducing CO2 emissions.

To facilitate and make more transparent communications 
with its suppliers, MARR has created the Supplier Portal, 
a platform that enables suppliers to present their products 
and attach multimedia material such as technical sheets, sa-
fety sheets, labels, photos of the products, videos, recipes 
and mush else besides. There is also a section dedicated to 
the details of the supplier, which may be supplemented with 
the company history and indications regarding its sustaina-
bility practices. A third section requires that any certifica-
tions of a voluntary nature be included. After being verified 
by Quality Control and by the buyers (each one specialising 
in a specific category of goods), this documentation is then 
published in the MARR Catalogue and in the myMARR ap-
plication for consultation by the customers. The suppliers 
can also count on a simple and transparent digital procedu-
re and help desk available in the form of a chat or by e-mail 
or telephone. In 2022, a new function was implemented on 
the supplier portal which enables new products to be put 
forward through specific documentation. This possibility 
has also been opened for all of those companies that wish 

to make their products known and propose them to MARR. 

Through a dedicated access, following a simple registration 

process, these suppliers, known as ‘prospect suppliers’, can 

fill out the Personal Details, Certifications, Documents and 

Products proposed sections as MARR suppliers do. These 

proposals are then assessed by the buyers to identify pro-

ducts of possible interest. 

MARR thus has a single and wide-ranging digital database 

including products proposed by codified and non-codified 

suppliers. In a single section, MARR has an ample overview 

of the new trends that characterise the foodservice market, 

is updated on the launch of new products, gets to know the 

market players, consults material regarding the products 

proposed more easily and can include new products in its 

assortment in a more streamlined and rapid manner.

Animal welfare represents another topic of fundamental 

importance in the selection, qualification and assessment 

of the suppliers, also in line with the increasing awareness 

of the customers and consumers on this topic. MARR is 

committed to ensuring that the products of animal origin 

that it offers are not only safe from a health and sanitary 

viewpoint and trackable, bur originate from production li-

nes that respect the principles of animal welfare. These prin-

ciples are an integral part of the supply requirements and 

are included in the contracts stipulated with the suppliers. 

Although MARR does not directly manage production lines 

of animal origin, it requires that the suppliers respect the 

laws and regulations in force and encourage the adoption 

of standards higher than the minimum legal requiremen-

ts. In particular, it requires that good breeding practices be 

adopted, ensuring adequate housing, hygiene, feeding and 

health conditions, responding to the fundamental needs of 

animals according to the “Five Liberties” in the Brambell 

Report (1965) and the “Farm Animal Welfare” guidelines. 

To ensure the respect of these principles, MARR has imple-

mented a plan of inspections to assess compliance with 

the animal welfare standards agreed with the suppliers, 

MARR'S COMMITMENT ON ANIMAL WELFARE

THE FIVE FREEDOMS

1
First
Freedom from hunger, thirst and malnutrition, ensuring that 
the animals have access to fresh water and a diet that keeps 
them in good health.

3
Third
Freedom from pain, injuries and illness, preventing them  
or diagnosing and treating them quickly.

5 Fifth
Freedom from fear and stress, ensuring that the animals are 
kept in conditions and care which do not cause suffering.

2 Second
Freedom from environmental distress, ensuring that the 
animals have a suitable living space including shelter and a 
comfortable rest area.

4
Fourth
Freedom to manifest species-specific behavioural  
characteristics, providing adequate space and structures 
and the company of animals of the same species.

MARR recognises that animals are 
living beings and believes that animal 
welfare does not only depend on 
the physical health of the animal, but 
also on its mental state and capacity 
to express species-specific behaviour, in 
harmony with the environment.

For animal welfare, good farming 
practices and adequate shelter, hygiene, 
feeding and health must all be 
guaranteed.

Farming and management systems 
must satisfy animals needs 
respecting the "Five Freedoms" 
listed in the Brambell Report in 
1965 and reclaimed by the "Farm 
Animal Welfare Council" of 1979.

Products offer of animal origin sourced 
from chains respectful of animal welfare's 
principles (beef,  pork and poultry meat, 
eggs and egg products, sustainable aqua-
culture products).

Control process for the management of 
animal welfare conditions of egg-produ-
cing hens and broiler chickens as well as 
farming inspections.

Control process of the "Sustainable fish sup-
ply chain" and inspections of aquaculture 
sector suppliers respectful of animal welfare 
criteria defined for the fishing industry.

Awareness campaigns aimed at Customers 
to promote the use of eggs and egg pro-
ducts from barn and organic farms.
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13 �The requirements to be audited are contained in specific checklists, included in the MARR Regulations, and include the European regula-
tory dispositions in force, the respect of the “Five Liberties” (listed in the Brambell Report, 1965) and further animal welfare requirements.

See MDR-A on page 132 for more details regarding the 
actions and objectives set as regards animal welfare.

In the framework of the management of supply relations, 
the Group does not as yet have a formal policy on the pay-
ment timeframes, but recognises the crucial importance 
of this topic for the proper functioning of its activities and 
specifically for the generation of shared value. The respect 
of the payment deadlines is considered a fundamental ele-
ment in maintaining stable and trustworthy relations with 

the suppliers, especially with SMEs, avoiding negative im-
pacts due to eventual delays. The company focuses espe-
cially on the punctuality of payments, being aware that the 
responsible management of cash flows is essential to gua-
rantee the sustainability of commercial relations and the 
proper performance of business operations.

See chapter S2 for more details on the management of rela-
tions with suppliers with regard to their workforce. 

ESRS G1-3 Prevention and identification of active and passive corruption

MARR’s Anti-corruption Policy constitutes the fundamen-
tal tool in terms of preventing, identifying and managing 
the risks regarding active and passive corruption. To ensure 
proper prevention, MARR is committed to spreading the 
Policy at all corporate levels, providing a copy for newly 
hired staff, who are asked to view the document and to 
sign a declaration of commitment with regard to the prin-
ciples contained therein. Furthermore, the Policy is vehi-
cle towards the stakeholders through specific contractual 
clauses, so that they are aware of the obligations and con-
duct expected of them. To ensure maximum visibility and 
transparency, the Policy is also published on the company 
website. The application of the dispositions contained in it 
is also constantly monitored by the Corporate and Legal 
Affairs Department, which deals with verifying compliance 
with the laws and regulations in force and identifying any 
areas for improvement, in order to continuously enhance 
the anti-corruption approach of the company. This commit-
ment aims to ensure that all employees, collaborators and 
suppliers are fully aware of the rules to be followed, encou-
raging a corporate culture oriented towards the prevention 
of corruption and respect of the laws and regulations in for-
ce. To identify cases of corruption, MARR uses the Whist-
leblowing System, through which employees, collaborators 
and third parties can report suspect conduct or breaches 
of the Policy anonymously. The whistleblowing reports 
are examined by the Whistleblowing Office, which begins 
a preliminary investigation to ascertain the facts reported. 

Should the report be deemed founded, further investiga-
tions are undertaken to further ascertain the truthfulness 
of the accusations and determine the necessary corrective 
action. Lastly, in manging cases of corruption, MARR adop-
ts a system of sanctions envisaging disciplinary measures 
for breaches of the Policy. The sanctions may vary and 
are commensurate to the severity of the breach, including 
termination of contract or cessation of contracts with sup-
pliers and collaborators. Whenever deemed opportune and 
in any event at least once annually, the Corporate and Legal 
Affairs Department reports to the Board of Directors regar-
ding the activities carried out and significant circumstan-
ces or facts or urgent criticalities in the Policy that emerge 
during the verification activities. Lastly, with the purpose 
of increasing the awareness of, educating and preparing 
the MARR collaborators, at any level, in terms of recogni-
sing and actively preventing potential corruption, and also 
encouraging a culture of transparency and integrity, the 
Group provides training courses on the 231 Model, which 
deal simultaneously with the aspects regarding anti-cor-
ruption. Furthermore, the Group has set the objective of 
providing training courses for all of the corporate depart-
ments that are closely involved in the activities at most risk 
of corruption.

During the course of the 2024 business year, 0% of the abo-
ve corporate departments participated in training on cor-
ruption. See MDR-T on page 134 for more details on the 
objectives set.

ESRS G1-6 Payment procedures

Although the payment procedures within the Group are uniform, 
because of the variety of suppliers, payments are made on the 
basis of specific cases and agreements. Considering the com-
plexity of the indicator, it has been chosen for this first year of 
reporting to calculate and report the information regarding the 
parent company, which represents more than 96% of the total 
suppliers of the Group as at 31 December 2024. As of next year, 
the information regarding the subsidiaries will also be included. 
It must be pointed out that the calculation of the avera-
ge number of days for payment was made on the invoi-
ces from suppliers (Italy and overseas) for the purchase 
of goods and suppliers (Italy and overseas) of services. 
AS regards the former, it should be noted that the calcula-
tion does not include advance payments to non-EEC sup-
pliers requiring advance payments due to trade practi-
ces for the purchase of products from fishing campaigns. 
Taking the above into account, MARR pays invoices to sup-
pliers on average within 60 days. This delay is the avera-

ge weighted number of days in the various categories of 

suppliers for the purchase of goods and/or services. The 

most significant category of purchases is the purchases of 

food products that are very fresh, fresh or frozen at diffe-

rent temperatures, with an average of about 79 days; this 

category accounts for about 46% of the total purchases. 

As regards the other more significant categories, the cate-

gory of seafood products, which accounts for about 15% of 

the total purchases, is paid after about 64 days on average 

and the category of meat purchases, which accounts for about 

18% of total purchases, is paid after about 51 days on average. 

The company pays for the services received within 55 days of 

receipt of the invoice, and this represents about 13% of annual 

invoices.

It must be pointed out that, as of the date of this document, 

there are no relevant legal proceedings pending due to de-

layed payments.

also with the collaboration of international control and 

certification bodies. In this context, MARR has defined a 

regulatory document for animal welfare to be applied to 

the procurement chain, obtaining the certification for the 
production line of egg-producing hens and the national 

one for broiler chickens.

In addition to the welfare of land animals, MARR is acti-

vely committed to protect water resources at a global level, 

encouraging ecologically and socially sustainable fishing 

practices. The company supports fishing activities that re-

spect the marine ecosystems, are carried out in areas with 

a responsible management of the seafood resources and 

use selective methods that are not damaging to the envi-
ronment. These practices are in line with the FAO Code of 
Conduct for Responsible Fishing. MARR is also committed 
in the aquaculture sector to selecting seafood products 
originating from farming methods that respect rigorous 
criteria of sustainability and well-being conditions for 
the fish. In particular, in the framework of the programme 
for controlling the “Sustainable Seafood Production Line”, 
MARR has expanded the verification activities to suppliers 
in the aquaculture sector, ensuring that specific criteria lin-
ked to animal welfare are respected, including density of 
breeding, the quality of the water, the practices of mana-
ging feeding and methods of butchering.

ESRS TOPIC OBJECTIVE TARGET BASELINE BASE VALUE STATE OF PROGRESS

ESRS G1- 
BUSINESS 
CONDUCT

Training on the 
Policy and on the 
regulations of an 
anti-corruption nature 
for personnel who are 
closely involved in the 
activities at most risk 
of corruption

Training courses 
for 100% of the 
departments closely 
involved

2024 0%
Course completed for 100% 
of the corporate departments 
deemed to be most exposed: 

Administration Head Office, 
Local Credit Manager and Local 
Branch Accounts. 

Will be extended to the other 
corporate departments during 
2025

100%

Encouraging 
conditions of better 
animal welfare in the 
poultry production 
lines (egg-producing 
hens and broiler 
chickens)

At least 6 Audit/year 
on the respect of the 
MARR Regulations 
for the system of 
animal welfare 
control

2019 Number of 
producers 

subjected to audits 
on animal welfare: 8 

100 % 
Number of producers subjected 
to audits on animal welfare: 6

100%

Encouraging 
conditions of better 
animal welfare in the 
production lines of 
egg-producing hens

Suspension of the  
marketing of eggs 
and egg products 
deriving from hens 
raised in cages and 
in combined systems 
 
Suspension of the 
use of eggs and egg 
products deriving 
from hens raised 
in cages and in 
combined systems as 
ingredients in brand 
products

2020 Base value not 
applicable

0 %

100% - The transition towards 
breeding systems not using 
cages for eggs and egg 
products used in ingredients in 
brand products was completed 
in October 2024

100%

ASCERTAINED CASES OF ACTIVE AND PASSIVE CORRUPTION (NO.) AND AMOUNTS 
OF THE FINES INFLICTED (€)

DESCRIPTION

24. a) State the number of convictions for breaches of the laws against active and passive corruption 0

24. a) State the amounts of the fines inflicted for breaches of the laws against active and passive corruption 0.00

ESRS G1-4 Ascertained cases of active and passive corruption	



ESRS 2 IRO-2 Disclosure obligations of ESRS relevant to the company’s sustainability statement

ESRS TOPIC ESRS DISCLOSURE OBLIGATION REFERENCE    
PAGE

ESRS 2 – Criteria for preparation
BP-1 | General criteria for preparing sustainability statements p. 18

BP-2 | Disclosure regarding specific circumstances p. 19

ESRS 2 - Governance

GOV-1 | Role of the administration, management and control bodies p. 20

GOV 2 | Information provided to the administration, management and control bodies of the 
company and sustainability matters dealt with by them p. 23

GOV-3 | Integration of sustainability services in the incentives system p. 24

GOV-4 | Declaration on due diligence p. 25

GOV-5 | Risk management and internal auditing of Sustainability Reporting p. 25

ESRS 2 - Strategy

SBM-1 | Strategy, corporate model and value chain p. 28

SBM-2 | Interests and opinions of the stakeholders p. 42

SBM-3 | Relevant impacts, risks and opportunities and their interaction with strategy and the 
corporate model p. 43

ESRS 2 - Management of the risks 
and opportunities of the impacts

IRO-1 | Description of the processes for identifying and assessing the relevant impacts, risks 
and opportunities p. 50

IRO-2 | Disclosure obligations in the ESRS relevant to the company’s sustainability statement p. 54

ESRS 2 – Minimum disclosure  
obligations

MDR-P | Policies adopted to manage relevant sustainability matters p. 130

MDR-A | Actions and resources regarding relevant sustainability matters p. 132

MDR-T | Monitoring the effectiveness of the policies and actions through objectives p. 134

MDR-M | Metrics regarding relevant sustainability matters p. 136

ESRS E1 - Climate change

ESRS 2 GOV-3 – Integration of the services in terms of sustainability in the incentives systems p. 24

E1-1 – Transition plan for mitigating climate change p. 64

ESRS 2 SBM-3 – Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 64

ESRS 2 IRO-1 – Description of the process for identifying and assessing the relevant climate-
related impacts, risks and opportunities p. 50

E1-2 – Policies regarding the mitigation of climate change and adapting to them p. 64

E1-3 – Actions and resources regarding the climate change policies p. 64

E1-4 – Objectives regarding the mitigation of climate change and adapting to them p. 68

E1-5 – Energy consumption and energy mix p. 69

E1-6 – Gross GHG emissions in contexts 1, 2 and 3 and total GHG emissions p.69

ESRS E2 - Pollution

ESRS 2 IRO-1 – Description of the processes for identifying and assessing the relevant 
pollution-related impacts, risks and opportunities p. 50

E2-1 – Pollution policies p. 72

E2-2 – Actions and resources regarding pollution p. 72

E2-3 – Pollution objectives p. 72

ESRS E3 - Water and marine  
resources

ESRS 2 IRO-1 - Description of the processes for identifying and assessing the relevant 
impacts, risks and opportunities linked to water and marine resources p. 50

E3-1 – Policies concerning water and marine resources p. 73

E3-2 - Actions and resources regarding water and marine resources p. 73

E3-3 – Objectives concerning water and marine resources p. 75

ESRS E4 - Protection of biodiversity 
and ecosystems

E4-1 – Transition plan and focus on biodiversity and ecosystems in the strategy and corporate 
model p. 76

ESRS 2 SBM-3 - Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 43

ESRS 2 IRO-1 - Description of the processes for identifying and assessing the relevant 
impacts, risks and opportunities linked to biodiversity and ecosystems p. 50

E4-2 – Policies regarding biodiversity and ecosystems p. 76

E4-3 - Actions and resources regarding biodiversity and ecosystems p. 76

E4-4 - Objectives concerning biodiversity and ecosystems p. 77

ESRS E5 - Use of resources and the 
circular economy

ESRS 2 IRO-1 - Description of the processes for identifying and assessing the relevant 
impacts, risks and opportunities linked to the use of resources and the circular economy p. 50

E5-1 – Policies regarding the use of resources and the circular economy p. 80

E5-2 – Actions and resources regarding the use of resources and the circular economy p. 80

E5-3 – Objectives regarding the use of resources and the circular economy p. 83

E5-4 – Incoming flows of resources p. 84

E5-5 – Outgoing flows of resources p. 85

ESRS S1 - Own workforce

ESRS 2 SBM-2 – Interests and opinions of the stakeholders p. 42

ESRS 2 SBM-3 - Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 88

S1-1 – Own workforce policies p. 90

S1-2 – Processes for engaging own workers and the workers representatives in terms of the 
impacts p. 91

S1-3 – Processes to remedy the negative impacts and channels enabling the own workers to 
voice their concerns p. 92

S1-4 – Interventions on the relevant impacts for the own workforce and approaches for the 
mitigation of the relevant risks and pursuit of relevant opportunities in relation to the own 
workforce, and effectiveness of such actions

p. 92

S1-5 – Objectives linked to the management of the relevant negative impacts, enhancing the 
positive impacts and managing the relevant risks and opportunities  p. 93

S1-6 – Characteristics of the company employees p. 94

S1-7 – Characteristics of the non-dependent workers in the company’s own workforce p. 95

S1-9 – Metrics of diversity p. 95

S1-10 – Adequate salaries p. 95

S1-12 – Disabled persons p. 96

S1-13 – Metrics of training and development of skills p. 96

S1-14 – Health and safety metrics p. 98

S1-15 – Metrics of balance between work life and private life p. 98

S1-16 – Remuneration metrics (remuneration gap and total remuneration) p. 99

S1-17 – Incidents, complaints and severe impacts in terms of human rights  p. 99

ESRS S2 - Workers along  
the value chain

ESRS 2 SBM-2 - Interests and opinions of the stakeholders p. 42

ESRS 2 SBM-3 Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 100

S2-1 – Policies regarding the workers in the value chain p. 101

S2-2 – Processes of engaging the workers in the value chain as regards the impact p. 101

S2-3 - Processes to remedy the negative impacts and channels enabling the workers in the 
value chain to voice their concerns p. 102

S2-4 - Interventions on the relevant impacts for the workers in the value chain and 
approaches for the mitigation of the relevant risks and pursuit of relevant opportunities in 
relation to the workers in the value chain, and effectiveness of such actions

p. 103

S2-5 - Objectives linked to the management of the relevant negative impacts, enhancing the 
positive impacts and managing the relevant risks and opportunities  p. 105
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INDEX OF CONTENTS OF THE SUSTAINABILITY STATEMENT

The following is an overview of the present Sustainability Statement disclosure requirements.



ESRS S3 – Communities involved

ESRS 2 SBM-2 - Interests and opinions of the stakeholders p. 42

ESRS 2 SBM-3 - Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 106

S3-1 – Policies regarding the communities involved p. 106

S3-2 - Processes of engaging the communities involved as regards the impact p. 106

S3-3 - Processes to remedy the negative impacts and channels enabling the communities 
involved to voice their concerns p. 106

S3-4 Interventions on the relevant impacts for the communities involved and approaches 
for the mitigation of the relevant risks and pursuit of relevant opportunities in relation to the 
communities involved, and effectiveness of such actions

p. 106

S3-5 Objectives linked to the management of the relevant negative impacts, enhancing the 
positive impacts and managing the relevant risks and opportunities  p. 108

ESRS S4 - Consumers and end users

ESRS 2 SBM-2 - Interests and opinions of the stakeholders p. 42

ESRS 2 SBM-3 - Relevant impacts, risks and opportunities and their interaction with strategy 
and the corporate model p. 109

S4-1 – Policies regarding the consumers and end users p. 110

S4-2 - Processes of engaging the consumers and final users as regards the impact p. 110

S4-3 - Processes to remedy the negative impacts and channels enabling the consumers and 
end users to voice their concerns p. 110

S4-4 - Interventions on the relevant impacts for the consumers and end users and 
approaches for the mitigation of the relevant risks and pursuit of relevant opportunities in 
relation to the consumers and end users, and effectiveness of such actions

p. 111

S4-5 - Objectives linked to the management of the relevant negative impacts, enhancing the 
positive impacts and managing the relevant risks and opportunities  p. 114

ESRS G1 - Business conduct

ESRS 2 GOV-1 – Role of the administration, management and control bodies p. 118

ESRS 2 IRO-1 – Description of the processes for identifying and assessing the relevant 
impacts, risks and opportunities p. 50

G1-1 – Policies regarding business culture and conduct p. 118

G1-2 – Management of supplier relations p. 120

G1-3 – Prevention and identification of active and passive corruption p. 123

G1-4 – Confirmed cases of active or passive corruption p. 123

G1-6 – Payment practice p. 123
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TABLE REGARDING OTHER EU LEGISLATIVE ACTS

The following is the table, as envisaged by ESRS 2 appendix B to facilitate the search for elements of information con-
tained in this Sustainability Statement originating from other legislative acts passed by the European Union.

DISCLOSURE OBLIGATION AND CORRESPONDING ELEMENT OF INFORMATION REFERENCE PAGE

ESRS 2 GOV-1 Gender diversity in the Board, paragraph 21, subsection d) p. 20

ESRS 2 GOV-1 ESRS 2 GOV-1 Percentage of independent members of the Board of Directors, paragraph 21, sub-
section e) p. 20

ESRS 2 GOV-4 Declaration on due diligence, paragraph 30 p. 25

ESRS 2 SBM-1 Involvement in activities connected to activities in the sector of fossil fuels, paragraph 40, subsection d), 
point i) Not applicable

ESRS 2 SBM-1 Involvement in activities connected to the production of chemical substances, paragraph 40, 
subsection d), point ii) Not applicable

ESRS 2 SBM-1 Participation in activities concerning controversial weapons, paragraph 40, subsection d), point 
iii) Not applicable

ESRS 2 SBM-1 Involvement in activities connected to the cultivation and production of tobacco, paragraph 40, sub-
section d), point iv) Not applicable

ESRS E1-1 Transition plan to achieve climate neutrality by 2050, paragraph 14 p. 64

ESRS E1-1 Businesses excluded from the reference indices aligned to the Paris Agreement, paragraph 16, 
subsection g) p.64

ESRS E1-4 Greenhouse gas emission reduction targets, paragraph 34 p. 68

ESRS E1-5 Consumption of energy from fossil fuels broke down by source (only sectors with a high impact on 
climate), paragraph 38 p. 69

ESRS E1-5 Energy consumption and energy mix, paragraph 37 p. 69

ESRS E1-5 Energy intensity associated to activities in sectors with a high climate impact, paragraphs 40 
to 43 p. 69

ESRS E1-6 Gross emissions in contexts 1, 2 and 3 and total greenhouse gas emissions, paragraph 44 p. 69

ESRS E1-6 Intensity of gross greenhouse gas emissions, paragraphs 53 to 55 p. 71

ESRS E1-7 Greenhouse gas absorption and carbon credits, paragraph 56 Not relevant

ESRS E1-9 Exposure of the portfolio of the reference index to physical climate-related risks, paragraph 66 Disclosure subject to 
phase-in

ESRS E1-9
Breakdown of the monetary amounts by acute and chronic physical risk, paragraph 66, sub-
section a) ESRS E1-9 Position of the significant activities with relevant physical risk, paragraph 66, 
subsection c)

Disclosure subject to  
phase-in

ESRS E1-9 Division of the book value of the intangible assets by class of energy efficiency, paragraph 67, 
subsection c)

Disclosure subject to 
phase-in

ESRS E1-9 Level of exposure of the climate-related opportunities portfolio, paragraph 69 Disclosure subject to 
phase-in

ESRS E2-4 Quantity of pollutants of each figure in appendix II to regulation E-PRTR (European Register of 
Emissions and Transfers of Pollutant Substances) emitted into the air, water and soil, paragraph 28 Not relevant

ESRS E3-1 Seawater and marine resources, paragraph 9 p. 73

ESRS E3-1 Specific policy, paragraph 13 p. 73
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DISCLOSURE OBLIGATION AND CORRESPONDING ELEMENT OF INFORMATION REFERENCE PAGE

ESRS E3-1 Sustainability of the seas and oceans, paragraph 14 p. 73

ESRS E3-4 Total water recycled and used, paragraph 28, subsection c) Not relevant

ESRS E3-4 Total water consumption in m3 compared to the net revenues from own operations, paragraph 29 Not relevant

ESRS 2 IRO-1- E4 paragraph 16, subsection a), point i) Not applicable

ESRS 2 IRO-1- E4 paragraph 16, subsection b) p. 50

ESRS 2 IRO-1- E4 paragraph 16, subsection c) Not applicable

ESRS E4-2 Farming policies or practices/for the use of sustainable soils, paragraph 24, subsection b) Not applicable

ESRS E4-2 Practices or policies for the sustainable use of the seas/oceans, paragraph 24, subsection c) Not applicable

ESRS E4-2 Policies aimed at dealing with deforestation, paragraph 24, subsection d) Not applicable

ESRS E5-5 Non-recycled waste, paragraph 37, subsection d) p. 85

ESRS E5-5 Hazardous waste and radioactive waste, paragraph 39 p. 85

ESRS 2 - SBM3 - S1 Forced labour risk, paragraph 14, subsection f) p. 88

ESRS 2 - SBM3 - S1 Risk of child labour, paragraph 14, subsection g) p. 88

ESRS S1-1 Political commitments in terms of human rights, paragraph 20 p. 90

ESRS S1-1 Policies regarding due diligence on the matters in the scope of fundamental conventions 1 to 8 of 
the International Labour Organization, paragraph 21 p. 90

ESRS S1-1 Procedures and measures to prevent human trafficking, paragraph 22 p. 90

ESRS S1-1 Policy for preventing or management system for injuries in the workplace, paragraph 23 p. 90

ESRS S1-3 Mechanisms for dealing with complaints/reports, paragraph 32, subsection c) p. 92

ESRS S1-14 Number of deaths and rate of work-related injuries, paragraph 88, subsections b) and c) p. 98

ESRS S1-14 Number of days lost due to minor and major injuries, fatal accidents or illnesses, paragraph 88, subsection e) p. 98

ESRS S1-16 Incorrect gender remuneration gap, paragraph 97, subsection a) p. 99

ESRS S1-16 Excessive remuneration gap in favour of the Chief Executive Officer, paragraph 97, subsection b) p. 99

ESRS S1-17 Discrimination-related incidents, paragraph 103, subsection a) p. 99

ESRS S1-17 Failure to respect the guiding principles of the United Nations on businesses and human rights 
and the OECD guidelines, paragraph 104, subsection a) p. 99

ESRS 2 SBM-3 - S2 Severe risk of child labour or forced labour in the work chain, paragraph 11, subsection b) p. 100

ESRS S2-1 Political commitments regarding human rights, paragraph 17 p. 101

DISCLOSURE OBLIGATION AND CORRESPONDING ELEMENT OF INFORMATION REFERENCE PAGE

ESRS S2-1 Policies regarding the workers in the value chain, paragraph 18 p. 101

ESRS S2-1 Failure to respect the guiding principles of the United Nations on businesses and human rights 
and the OECD guidelines, paragraph 19 p. 101

ESRS S2-1 Policies regarding due diligence on the matters in the scope of fundamental conventions 1 to 8 of 
the International Labour Organization, paragraph 19 p. 101

ESRS S2-4 Human rights problems and incidents upstream and downstream of the value chain, paragraph 36 p. 103

ESRS S3-1 Political commitments regarding human rights, paragraph 16 p. 106

ESRS S3-1 Failure to respect the guiding principles of the United Nations on businesses and human rights, 
the principles of the ILO and the OECD guidelines, paragraph 17 p. 106

ESRS S3-4 Human rights problems and incidents, paragraph 36 p. 106

ESRS S4-1 Policies regarding consumers and end users, paragraph 16 Not applicable

ESRS S4-1 Failure to respect the guiding principles of the United Nations on businesses and human rights 
and the OECD guidelines, paragraph 17 Not applicable

ESRS S4-4 Human rights problems and incidents, paragraph 35 p. 111

ESRS G1-1 United Nations convention against corruption, paragraph 10, subsection b) Not applicable

ESRS G1-1 Protection of whistleblowers, paragraph 10, subsection d) Not applicable

ESRS G1-4 Fines imposed for breaches of the laws against active and passive corruption, paragraph 24, subsection a) p. 123

ESRS G1-4 Laws for combating active and passive corruption, paragraph 24, subsection b) p. 123
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ESRS TOPIC POLICY MAIN CONTENTS FRAMEWORK OF APPLICATION 
OF THE POLICY

TOP MANAGEMENT LEVEL 
RESPONSIBLE FOR THE POLICY HOW THE POLICY IS DIVULGED

ESRS E1 - Climate change MARR has not currently formalised policies regarding climate change

ESRS E2 – Pollution MARR has not currently formalised policies regarding pollution

ESRS E3 - Water and marine resources MARR has not currently formalised policies regarding water and marine resources

ESRS E4 - Protection of biodiversity 
and ecosystems

Quality, Safety, Environment and 
Social Responsibility Policy

With regard to the environment section, the Policy is aimed at supporting 
the ambition of MARR to contribute concretely towards the creation of a 
sustainable and responsible development model. To this end, the policy 
describes the measures adopted to encourage the prevention of pollution 
and the containment of the use of the available resources.

Implementation of the Policy includes the 
operations along the value chain Chief Executive Officer Divulged internally by e-mail and on bulletin 

boards

ESRS E5 – Use of resources and the 
circular economy

Quality, Safety, Environment and 
Social Responsibility Policy

With regard to the environment section, the Policy is aimed at supporting 
the ambition of MARR to contribute concretely towards the creation of a 
sustainable and responsible development model. To this end, the policy 
describes the measures adopted to encourage the prevention of pollution 
and the containment of the use of the available resources.

Implementation of the Policy includes the 
operations along the value chain Chief Executive Officer Divulged internally by e-mail and on bulletin 

boards

ESRS S1 - Own workforce

Human resource management 
policy

The policy aims to valorise human resources through principles of merit, 
skills and respect of equal opportunities. MARR is committed towards 
creating a respectful working environment, with no discrimination or 
harassment.

All employees and collaborators of the MARR 
Group Board of Directors The policy is published on the Group website

Quality, Safety, Environment and 
Social Responsibility Policy

With regard to the social responsibility section, the Policy aims to valorise 
people as a fundamental resource for the development of the Company- 
To this end, the policy encourages the respect of the principles of Social 
Responsibility both within the workforce and along the supply chain, 
defining the commitments undertaken by MARR.

All employees and collaborators of the MARR 
Group Chief Executive Officer Divulged internally by e-mail and on bulletin 

boards

ESRS S2- Workers along the value 
chain MARR has not currently formalised policies regarding the workers along the value chain

ESRS S3 - Communities involved MARR has not currently formalised policies regarding the communities involved

ESRS S4 - Consumers and end users Quality, Safety, Environment and 
Social Responsibility Policy

With regard to the Quality and Safety sections, the policy aims to ensure 
customer satisfaction by combining teamwork and intelligent work 
through the optimisation of the processes and innovation, encouraging the 
continuous enhancement of the products and services. Furthermore, it aims 
to ensure the respect of the quality, food safety and hygiene standards, with 
specific focus on the management of the cold chain.

All customers and end consumers of the MAR 
Group Chief Executive Officer Divulged internally by e-mail and on bulletin 

boards

ESRS G1- Business conduct Anti-corruption policies
The Anti-Corruption policy document outlines the general principles and 
rules of conduct to be followed in carrying out activities, forbidden conduct, 
monitoring to protect the risk of Corruption and the relative sanctions.

The recipients of the policy are the corporate bodies, 
employees, collaborators, customers and suppliers 
and in general all those who directly or indirectly, 
permanently or temporarily, have rapports and 
relations with the Company, each in the context of 
their functions and responsibilities

Board of Directors The policy is published on the Group website

MDR-P POLICIES
MDR-P – Policies adopted to manage relevant sustainability matters
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ESRS TOPIC ACTION FRAMEWORK OF ACTION (VALUE CHAIN, 
GEOGRAPHICAL AREAS, ETC.) TIMEFRAMES STATE OF PROGRESS

ESRS E1- Climate change

Use of energy from renewable sources through the installation of photovoltaic panels Own operations Long Current

Use of electricity from renewable sources through the acquisition of origin warranties Own operations Long Planned 

Transition towards vehicles with low environmental impact, involving the haulage firms Own operations Short Current

Definition and monitoring of logistical KPI in order to increase the efficiency of transport Own operations Medium Planned 

Use of a quota of HVO biofuel in some suitable vehicles in the company’s fleet Downstream Short Current

Purchase of fuels using KDV cards in support of climate protection projects Own operations Medium Current

Progressive reduction of the paper used for the documents accompanying the goods dispatched 
through the adoption of digital solutions Own operations Medium Current

Awareness campaigns aimed at the employees and collaborators of the MARR Group on the topics 
regarding climate change by the MARR Sustainability Editing Team Own operations Medium Planned 

ESRS E2 – Pollution Identification of environmental criteria to supplement the economic-financial ones in the supplier 
assessment process Upstream Short Current

ESRS E3- Water and marine resources

Acquisition of seafood products with a percentage of glazing that is the minimum technically 
necessary to perform its protective function Upstream Long Current

Identification of environmental criteria to supplement the economic-financial ones in the supplier 
assessment process Upstream Short Current

ESRS E4 – Protection of biodiversity and  
ecosystems

Setting up of a disciplinary for controlling the “Sustainable seafood line”, which encourages ecologically 
and socially sustainable fishing activities, destined for non-EU suppliers, selected on the basis of the 
risk level, and the suppliers of brand products

Upstream Long Current

Identification of environmental criteria to supplement the economic-financial ones in the supplier 
assessment process Upstream Short Current

ESRS E5- Use of resources and the circular 
economy

Encouraging recycled and recyclable packaging for brand products, inserting specific requirements in 
the supply documentation Upstream Long Current

Use of cardboard packaging for transport constituted by 100% weight of recyclable or FSC certified 
material (if a more performing type of service and resistance is required) Own operations Long Current

Use of 100% recyclable cardboard fish boxes as an alternative to expanded polystyrene boxes for 
seafood products Own operations Long Current

Project for the regeneration of expanded polystyrene (ESP) used in boxes for the handling of fresh 
seafood products Own Operations Long Current

ESRS S1- Own workforce

Increasing the diffusion of distance training methodologies on the online MARR Academy platform Own operations Medium Planned 

Adoption of measures for worker safety and providing specific training in this regard Own operations Short Current

Definition of training courses encouraging a healthy and balanced lifestyle for the collaborators Own operations Short Current

Creation of organizational conditions to deal with any requests for post-maternity part-time work and 
encouraging returning to work after maternity leave Own operations Long Current

ESRS S2- Workers along the value chain

Identification of the social and governance criteria to supplement the economic-financial ones in the 
suppler assessment process Upstream Short Current

Maintaining control systems to verify the respect of human rights and dignified working conditions on 
the production line for seafood products and brand tomato derivatives Upstream Long Current

ESRS S3- Communities involved

Ensure references to an assortment of sustainable products and those of the Italian agrifood 
production line Upstream - Own operations Long Current

Guarantee references to an assortment of references realised using sustainable and certified products 
of tropical origin, focusing on brand products Upstream - Own operations Short Current

ESRS S4- Consumers and end users

Planning and implementation of sampling plans for the analytical control of products and self-control 
inspections in the Group facilities Own operations Long Current

Training and increasing awareness of personal regarding Food Safety in order to ensure the proper 
application of the procedures and to ensure effective responses to Customers and Institutions Own operations Long Current

Definition of training courses encouraging health and balanced lifestyles, aimed at professional 
catering operators and students Downstream Short Planned 

ESRS G1- Condotta di business

Online courses regarding Legislative Decree 231/01 concerning the principles of the MARR 
Organizational Model with specific focus on correct conduct with regard to the collection activities 
and with regard to proper conduct in the use of the IT devices

Own operations Medium Current

Maintaining control systems to ensure animal welfare on the various production lines (aquaculture, 
egg-producing hens, meat producing chickens of Italian origin) Upstream Long Current

ACTIONS
MDR-A – Actions and resources regarding relevant sustainability matters
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OBJECTIVES 
MDR-T – Monitoring the effectiveness of the policies and actions through objectives

ESRS TOPIC OBJECTIVE TARGET OBJECTIVE 
FRAMEWORK BASELINE BASE VALUE TIMEFRAME STATE OF PROGRESS

ESRS E1 - Climate change

Installation and activation of photovoltaic panels on the 
newly constructed facilities and existing ones deemed 
suitable

100% of the newly constructed facilities

Own operations 2023

0% of the newly constructed facilities

Long

100% of the newly constructed facilities: activation 
of the photovoltaic system installed at the MARR 
Lombardy facility

100% of the existing ones deemed suitable

17% of the existing facilities deemed suitable: 
activation of the photovoltaic system installed 
at the Management Head Office in Santarcan-
gelo di Romagna

33% of the existing facilities deemed suitable: 
activation of the photovoltaic systems installed at 
the Management Head Office and MARR Piacenza 
facility 

Increasing the quota of electricity acquired from the 
network from renewable sources in order to zero the 
scope 2 emissions

+ 20% annually Own operations 2024 0% Medium 0%

Reduction of emissions through the use of vehicles with 
low environmental impact (LNG-CNG-euro 6)

+ 5 % of vehicles with low environmental impact  
in the total fleet Own operations 2024 0% Short 0%

Improvement of the kg/km logistical KPI 2 % increase Own operations 2024 0% Medium 0%

Use of fuels envisaging forms of compensation in order 
to attenuate the impact generated by the operations of 
the MARR Group

Purchase of 30,000 l using DKV cards Own operations 2023 6% Medium 44%

Saving significant quantities of paper thanks to 
dematerialisation 200 tons of paper saved Own Operations 2024 0% Medium 36%

Increasing the awareness of the employees and 
collaborators of the MARR Group with regard to topics 
concerning climate change

5 awareness campaigns Own Operations 2024 0% Medium 0%

ESRS E3 - Water and  
marine resources

Maintaining high percentages of product sold for 
seafood products with glazing % of product sold/total > 80 % Upstream 2015 Percentage of product sold net of glazing: 

78.5 %
Long 

Recurring objective
100% 
Percentage of product sold net of glazing: 88.4 % 

Optimising the use of water resources, encouraging their 
recovery along the supply chain Preparation and diffusion of a supplier code of conduct Upstream 2023 0% Short 100% 

Made available on the MARR company website

ESRS E4 - Protection of biodi-
versity and ecosystems

Encouraging a sustainable supply chain for seafood 
products

Minimum 10 Audit/year on the respect of the MARR Regulation 
for sustainable fishing and aquaculture in countries of origin 
of non-EU suppliers, selected on the basis of the rick level, and 
suppliers of brand products

Upstream 2017 Number of suppliers subjected to Audit on 
sustainable fishing/ aquaculture: 8

Long 
Recurring objective

100% 
Number of suppliers subjected to Audit on 
sustainable fishing/ aquaculture: 18

Encouraging sustainable  development of the fishing 
sector Preparation and diffusion of a supplier code of conduct Upstream 2023 0% Short 100% 

Made available on the MARR company website

ESRS E5 - Use of resources 
and the circular economy

Reducing the impact of packaging, encouraging those 
with a low environmental impact for brand products

100% of secondary packaging in paper/ cardboard constituted 
by 100% recycled or FSC, PEFC certified or equivalent material 
for brand products

Upstream 2020 > 50% Long 
Recurring objective 100%

Reducing the impacts of packaging for transport, 
encouraging those with a low environmental impact

100% of packaging for transport bearing the logo “MARR FOR 
THE ENVIRONMENT”, realised 100% in weight by recycled or 
FSC mixed material

Own operations 2020 100% Long 
Recurring objective 100%

Reducing the impacts of packaging for transporting 
seafood products, encouraging those with a low 
environmental impact

Availability and use in all MARR Branches of 100% recyclable 
cardboard fish boxes for the delivery of fresh seafood products Own operations 2019 0% Long 

Recurring objective

Fish boxes have been made available in 100% 
of the MARR branches marketing fresh seafood 
products as of December 2024

Realisation of circular economy projects envisaging 
recycling and reuse Annual recovery of 10,000 kg of expanded polystyrene Own operations 2021 0% Long 

Recurring objective 100%

ESRS S1 - Own workforce

Professional training aimed at valorising the work of 
employees and collaborators

Activation of at least 5 new training courses per year on the 
MARR Academy platform Own operations 2022 24 new courses activated on MARR Academy Long 

Recurring objective
100 % completed in 2024: 26 new courses 
activated on MARR Academy 

Safety of employees and collaborators in the workplace 100% of sites with defibrillators and training of the resource 
identified in charge of using the defibrillator Own operations 2021 16% of sites Short 78 % of sites

Spreading healthy and balanced lifestyles through 
specific training courses

Realisation of the first module “Health and Nutrition” aimed at 
MARR collaborators Own operations 2023 0% Short Training course 100% completed in October 2024

Ensuring gender equality, equal opportunities and no 
discrimination

Where suitable organizational conditions are in place, 
acceptance of 100% of requests for compulsory post-leave 
part-time maternity during the first year of the baby’s life, 
aimed at settling life-work requirements

Own operations 2023 100% Long 
Recurring objective 100%

ESRS S2 - Workers along 
the value chain

Encouraging sustainable supply chains Preparation and diffusion of a code of conduct for suppliers by 
the end of 2024 Upstream 2023 0% Breve Preparation and publication of the Code of 

Conduct for suppliers completed in 2024

Encouraging sustainable supply chains (tomato derivati-
ves brand products)

Minimum 10 Audit/ year at farming firms to verify the respect 
of human rights and dignified working conditions in the 
production line of tomato derivatives brand productss

Upstream 2023 10 Audit/year Long 
Recurring objective

100% 
Number of farming firms subjected to audits on 
the respect of human rights and dignified working 
conditions: 14

Encouraging sustainable supply chains 
(seafood products)

Minimum 10 Audit/ year to verify the respect of human rights 
and dignified working conditions in the production line of 
seafood products with reference to the MARR Regulation on 
sustainable fishing.

Upstream 2017 Number of suppliers subject to Audit on 
sustainable fishing/ aquaculture: 8

Long 
Recurring objective

100% 
Number of suppliers subjected to Audit on 
sustainable fishing/ aquaculture: 18
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ESRS TOPIC OBJECTIVE TARGET OBJECTIVE 
FRAMEWORK BASELINE BASE VALUE TIMEFRAME STATE OF PROGRESS

ESRS S3 - Communities  
involved

Offer of sustainable and products of the territory 

Maintenance of: 
> 2,500 sustainable products 
> 6,000 Made in Italy products in the MARR range

Upstream 2020 Sustainable products >2000 
Made in Italy products >3000

Long 
Recurring objective

Over 3,000 sustainable products 
Over 6,500 Made in Italy products

> 1,000 products in the “Della Nostra Terra” line Upstream 2020 Products in the Della Nostra Terra line >1000 Long 
Recurring objective Over 1,000 products in the “Della Nostra Terra” line

Use of sustainable and certified raw materials (palm oil, 
cocoa and coffee) as ingredients of brand products 100% of brand products Upstream 

Own operations 2021 0% Short

A total of 58% of the brand products have been 
adjusted so far. And of these, the substitution of 
those containing palm oil (100% of brand products 
obtained from RSPO certified raw material) has 
been completed

ESRS S4 - Consumers and  
end users

Ensuring food hygiene and safety for customers and 
consumers through the analytical control of products 
and self-checking inspections at all facilities

Analytical determinations >80,000/year 
HACCP audits >130/year Own operations 2020 Analytical determinations: 60,486 

HACCP audits: 74
Long 

Recurring objective

100% 
Over 116,000 analytical determinations carried out 
187 HACCP audits conducted

Ensuring food hygiene and safety for customers and 
consumers by increasing awareness and training of per-
sonnel working in the facilities

Training courses on Food Safety > 70/year Own operations 2021 Training courses on Food Safety: 97 Long 
Recurring objective

100% 
In-person courses: 98 
Hours training on MARR Academy: 73

Ensuring food hygiene and safety for customers and 
consumers by increasing drivers' awareness and training Training courses in 100% of facilities Own operations 2024 0% Medium 0%

Spreading healthy and balanced lifestyles through  
training courses for professional catering operators

Completion of the training module “Health and nutrition” 
dedicated to professional catering operators Downstream 2023 0% Medium 0%

ESRS G1 - Business conduct

Training on the anti-corruption policy and laws and 
regulations for personnel who are most involved in the 
activities at most risk of corruption

Training courses for 100% of the departments highly involved Own operations 2024 0% Medium

Completion of the course for 100% of the three 
corporate departments deemed most exposed: 
Administration Head Office, Local Credit Manager 
and Local Branch Account. This will be expanded 
to other corporate departments during 2025

Encouraging better animal welfare conditions in the 
poultry facilities (egg-producing hens and chickens for 
meat)

At least 6 Audit/year on the respect of the MARR Regulations 
for the animal welfare control system Upstream 2019 Number of facilities subjected to animal 

welfare audit: 8 
Long 

Recurring objective

100% 
Number of facilities subjected to animal welfare 
audit: 6

Encouraging better animal welfare conditions in the 
production line of egg-producing hens

Suspension of the marketing of eggs and egg products 
deriving from hens raised in cages and in combined systems.
Suspension of the use of eggs and egg products deriving from 
hens raised in cages and combined systems as ingredients in 
brand products

Upstream 
Own operations 2020 Base value not applicable Short

0% 
100% - The transition towards farming systems not 
using cages for eggs and egg products used as 
ingredients in brand products was completed in 
October 2024

MDR-M METRICS – Metrics regarding relevant sustainability matters

For each of the metrics included in this Sustainability Statement, the methodologies and significant hypotheses used are described in 
detail in the reference sections. 
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